23, /1. 2000
JOFPFICE !
5 &/M

'V"'sa:‘ VQ‘(""(W
X, JZ"')/ Y

Subsidiary Bank Sberbank of Russia JSC
Condensed Interim Financial Statements

30 September 2010
Together with Report on review of condensed interim financial statements




Subsidiary Bank Sberbank of Russia JSC Condensed Interim Financial Statements

CONTENTS

REPORT ON REVIEW OF CONDENSED INTERIM FINANCIAL STATEMENTS

Interim statement of financial POSIHON ......coiveiivviiinivini s
Interim statement of comprehensive income
Interim statement of changes I EQUILY......vceecveeriineeimicrrecrsnnrisss s sissssssesenns
Interim statement of cash flows...............

EXPLANATORY NOTES TO CONDENSED INTERIM FINANCIAL STATEMENTS

1. PHICIPAL ACHVIHES ..ccouimiiiiimieiiccttecictiemiesi ettt e ese s ees s bbbt b st en s s s s s s s seass bbb ssee s e s et saetseeesn e enenenn
2. DBasis Of PLEPATAHON w..occouiiiiticreiei et casesssess sttt s st bbb e s s s ee s s s ee st se b s tae s bt eeeess et e rens e sennoeaesaereseemeemneen
3. Cash and cash equivalents

4.  Loans and advances to customers

5. Investment SECULIHES .....ooeeeveceveiesireerreeresnminsessieseserens

6. Amounts due to credit institutions

7. Amounts due to customets........ccu....

8.  Debt securities issued .......ccoovvvrvrinnrnnne

9. Interest income and expense

10. Fee and commission income and expense

11.  Administrative and operating expenses

12, Other operating Provisions............eeeeeeceeeceecrecenne

13, TAXAHON ..ottt b e esseeen

14. Earnings per share....

15, SEGMENT ANALYSIS ...vuuivuririrriiieeeeescceseeece it es st s st s et sae e s st s s st bt eeneeseeeseee e saee s et et e e sttt eene e eeeeeeen
16. Financial commitments and contingencies...

17, FINaNcial £ISK MANAZEMENT.....cciiiiiiiriieeesetrriessse s sssisetessss st bttt sessssssessssassass s esessessssssss s essaesesssesesesseaaeenessemenessesassanes
18, Transactions With 1Elated PATHES ......ccc.couvcimiirerrreisrei et essss st st s s st st ss sttt se e eneaesesennnseeen
19, CaPIAl AAEGUACY ...ceuivreieeceeriiiei ittt es st seesea e ssesbe ettt bbbt s s sssss s st ss et s e e s e esseesssestesessesneseeamesneneemeneeneeaeress




|
1[I
; Ell ERNST & YOUNG

Ernst & Young LLP
Esentai Tower

Al-Farabi Ave., 77/7
Almaty, Kazakhstan

TOO «3pHcT 3HA AHM»
KasaxcraH, Afimarhb!

np. Anb-®apabu, 77/7
3naHuve «EcenTait Taysp»

Tel: 47 (727) 258 5960 Ten.: +7(727) 258 5960
Fax:  +7(727) 258 5961 dakc: +7 (727) 258 5961
www.ey.com/kazakhstan

REPORT ON REVIEW OF CONDENSED INTERIM FINANCIAL STATEMENTS

To the Shareholders and Board of Directors of Subsidiary Bank Sberbank of Russia JSC

Introduction

‘We have reviewed the accompanying condensed interim financial statements of Subsidiary Bank

Sberbank of Russia JSC (the "Bank") as at 30 September 2010, comprising of the interim statement of
financial position as at 30 September 2010 and the related interim statements of comprehensive income
for the three month period and the nine month period then ended, interim statements of changes in
equity and of cash flows for the nine months then ended, and selected explanatory notes. Management
of the Bank is responsible for the preparation and presentation of these condensed interim financial
statements in accordance with International Financial Reporting Standard IAS 34, "Interim Fihancial

- Reporting” ("IAS 34"). Our responsibility is to express a conclusion on these condensed interim financial

statements based on our review.

Scope of Review

We conducted our review in accordance with International Standard on Review Engagements 2410,
"Review of Interim Financial Information Performed by the Independent Auditor of the Entity". A review
of interim financial information consists of making inquiries, primarily of persons responsible for
financial and accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with International Standards on
Auditing and consequently does not enable us to obtain assurance that we would become aware of all
significant matters that might be identified in an audit. Accordingly, we do not express an audit opinion.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the accompanying
condensed interim financial statements of Subsidiary Bank Sberbank of Russia JSC are not prepared, in
all material respects, in accordance with IAS 34.

Zhemaletdinov Evgeny
Auditor/General Director
Ernst & Young LLP

State Audit License for audit activities on the
territory of the Republic of Kazakhstan: series
M®O-2 No. 0000003 issued by the Ministry of
Finance of the Republic of Kazakhstan on 15 July
2005

Auditor Qualification Certificate No. 0000553
dated 24 December 2003

8 November 2010

A member firm of Ernst & Young Global Limited




Subsidiaty Bank Sbetbank of Russia JSC

Condensed Interim Financial Statements

INTERIM STATEMENT OF FINANCIAL POSITION

As at 30 September 2010
(In thousands of Tenge)

Assets
Cash and cash equivalents
Amounts due from other banks
Loans and advances to customers
Investment securities:

- available-for-sale

- held-to-maturity
Assets held for sale
Cutrent cotporate income tax assets
Property and equipment
Intangible assets
Other assets
Total assets

Liabilities

Amounts due to credit institutions
Amounts due to corporate customers
Amounts due to individuals

Debt securities issued

Current corporate income tax liability
Current tax lability

Deferred income tax lability

Other liabilities

Total liabilities

Equity

Share capital

Additional paid-in capital
Other reserves

Retained earnings

Total equity

Total equity and liabilities

30 September 2010
Note (unaudited) 31 December 2009

3 38,582,973 80,029,706

731,074 1,495,790

4 131,580,968 91,787,773
5

51,023,266 27,650,766

10,263,198 10,622,625

1,200,650 1,245,691

- 71,704

5,698,475 4,861,780

272,497 218,380

1,479,008 1,627,834

240,832,109 219,612,049

6 10,442,560 22,353,951

7 157,526,252 116,867,346

7 30,492,566 37,220,180

8 2,511,987 5,607,716

18,768 -

13 - 231,632

102,517 136,328

620,385 532,291

201,715,035 182,949,444

10,000,000 10,000,000

19,000,000 19,000,000

5,198,691 3,350,520

4,918,383 4,312,085

39,117,074 36,662,605

240,832,109 219,612,049

Signed and authorised for release on behalf of the Management Board of the Bank:

8 November 2010

Chairman of the Board

Chief Accountant

The accompanying selected explanatory notes on pages 5 1o 25 are an integral part of these condensed interim financial statements



Subsidiaty Bank Sbetbank of Russia JSC Condensed Interim Financial Statements

INTERIM STATEMENT OF COMPREHENSIVE INCOME
For the nine months ended 30 September 2010

(In thousands of Tenge)
For the three months ended For the nine months ended
30 September 30 September
2010 2009 2010 2009
Note (unaudited) (unaudited) (unaudited) (unaudited)
Interest income 9 5,364,749 3,638,321 14,905,528 9,905,059
Interest expense 9 (2,176,324) (1,634,796) (6,496,324) (3,822,922
Net interest income 3,188,425 2,003,525 8,409,204 6,082,137
Allowance for loan impairment 4 (2,166,598) (838,592) (5,520,834) (3,821,951)
Net interest income after allowance for
loan impairment 1,021,827 1,164,933 2,888,370 2,260,186
Fee and commission income 10 1,290,252 888,883 3,196,667 2,200,761
Fee and commission expense 10 (162,928) (108,473) (430,665) (238,969)
Net gains from transactions with detivative
financial instruments - 26,434 - 1,671,717
Net gains from transactions with available-
for-sale investment securities 1,891 — 1,891 -
Net gains/ (losses) from foteign cutrencies:
- dealing 429,474 272,100 1,349,194 999,781
- translation differences 2,708 9,596) 37,790 (1,853,102
Other income 30,770 89,759 195,486 232314
Opetating income 2,613,994 2,324,040 7,238,733 5,272,688
Administrative and operating expenses 11 (1,882,461) (1,479,824) (5,125,872) (4,108,637)
Other operating provisions 12 (73,226) (23,004) (510,405) (34.221)
Profit before corporate income tax
expense 658,307 821,212 1,602,456 1,129,830
Cortporate income tax expense 13 (57,880) (172,200 (186,158) (237,200)
Profit for the petiod 600,427 649,012 1,416,298 892,630
Other components of comptehensive
income
Gains from revaluation of available-for-sale
investment securities 991,761 214,412 1,087,478 265,957
Income tax relating to other components of
comprehensive income (9,275) - (49,307) -
Other components of comprehensive
income for the period, net of tax 982,486 214,412 1,038,171 265,957
Comprehensive income for the petiod 1,582,913 863,424 2,454,469 1,158,587
Basic and diluted earnings per share (in
Tenge) 14 60,042.70 64,901.20 141,629.80 89,263.00

The accompanying selected explanatory notes on pages 5 1o 25 are an intogral part of these condensed interim financial statements
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Subsidiaty Bank Sberbank of Russia JSC

Condensed Interim Financial Statements.

INTERIM STATEMENT OF CHANGES IN EQUITY
For the nine months ended 30 September 2010

(In thonsands of Tenge)

As at 1 January 2009

Comprehensive income
for the period
(unaudited)

Allowances for statutory
reserve

As at 30 September
2009 (unaudited)

As at 1 January 2010

Comprehensive income
for the period
(unaudited)

Allowances for statutory
resetve

As at 30 September
2010 (unaudited)

Revaluation

reserve of

availaple-

Additional for-sale

Share paid-in Statutory  investment Retained

capital capital reserve securities earnings Total
10,000,000 19,000,000 1,600,000 4,759) 3,753,822 34,349,063
- - - 265,957 892,630 1,158,587
- - 1,287,000 - (1,287,000) -
10,000,000 19,000,000 2,887,000 261,198 3,359,452 35,507,650
10,000,000 19,000,000 3,200,000 150,520 4,312,085 36,662,605
- - - 1,038,171 1,416,298 2,454,469
- - 810,000 - (810,000) -
10,000,000 19,000,000 4,010,000 1,188,691 4,918,383 39,117,074

The accompanying selected explanatory notes on pages 5 to 25 are an integral part of these condensed interim financial statements
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Subsidiary Bank Sberbank of Russia JSC

Condensed Interim Financial Statements

INTERIM STATEMENT OF CASH FLOWS

For the nine months ended 30 September 2010
(In thousands of Tenge)

Cash flows from operating activities:

Interest received

Interest paid

Fees and commissions received

Fees and commissions paid

Net losses from transactions with derivative financial instruments

Net gains from dealing in foreign currencies

Other operating income received

Operating expenses paid

Cash flows from operating activities befote changes in operating
assets and liabilities

Net decrease/ (increase) in operating assets

Amounts due from other banks

Loans and advances to customers

Other assets

Net (decrease)/ increase in operating liabilities

Amounts due to credit institutions

Amounts due to corporate customers

Amounts due to individuals

Current tax liability

Other liabilities

Net cash flows (used in)/from operating activities before
income tax

Corporate income tax paid

Net cash flows (used in)/from operating activities

Cash flows from investing activities:

Purchase of property and equipment

Proceeds from sale of property and equipment

Purchase of intangible assets

Purchase of available-for-sale investment secutities

Proceeds from sale and redemption of available-for-sale investment
securities

Purchase of held-to-maturity investment securities

Proceeds from redemption of held-to-maturity investment securities

Net cash used in investing activities

Cash flows from financing activities:

Redemption of debt securities issued

Net cash used in financing activities

Effect of exchange rate changes on cash and cash equivalents

Net (decrease)/increase of cash and cash equivalents

Cash and cash equivalents, beginning

Cash and cash equivalents, ending

For the nine months ended

30 September
2010 2009
Note (unaudited) (unaudited)
13,723,642 9,728,730
(5,635,183) (2,907,533)
3,191,385 2,200,907
(427,887) (239,394)
- 1,671,717
1,349,194 999,781
39,111 162,561
(4,646,722) (3,750,887)
7,593,540 7,865,882
743,341 (433,179)
(44,787,502) (10,092,519)
(462,004) (144,452)
(11,912,622) (6,194,736)
39,839,094 62,991,166
(6,707,066) 59,797,402
(231,632) -
(102,451) 46,308
(16,027,302) 113,835,872
(178,804) (265,996)
(16,206,106) 113,569,876
(971,021) (628,528)
3,540 -
(63,967) (49,185)
(37,955,838) (10,513,437)
16,331,993 766,086
(2,331) (6,542,397)
380,148 —
(22,277,476) (16,967,461)
(3,000,000) —
(3,000,000) —
36,849 (1,870,166)
(41,446,733) 94,732,249
3 80,029,706 9,779,621
3 38,582,973 104,511,870

The accompanying selected explanatory notes on pages 5 1o 25 are an integral part of these condensed interim financial statements
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Subsidiaty Bank Sbetbank of Russia JSC
Selected Explanatoty Notes to Condensed Interim Financial Statements

(In thonsands of Tenge, unless otherwise is stated)

1. Principal activities

Subsidiary Bank Sberbank of Russia JSC (the “Bank”) was registered in 1993 in accordance with legislation of the Republic
of Kazakhstan. The Bank is the joint stock company with the shareholders’ responsibility within the limits of shares
belonging to them.

The Bank’s immediate and ultimate parent company is Savings Bank of the Russian Federation Open Joint Stock Company.
Pursuant to the Resolution No. 226 of the Agency for Regulation and Supetvision of Financial Markets and Financial
Otganizations of Kazakhstan (the “FMSA”) dated 24 December 2008 Savings Bank of the Russian Federation Open Joint
Stock Company has been awarded with the status of the Bank Holding of Subsidiaty Bank of Sbetbank of Russia Joint
Stock Company.

The Bank’s principal business activity is banking operations within the Republic of Kazakhstan. The Bank operates under a
license for conducting banking and other operations and operations on securities market No. 0000145, issued on
13 December 2007, which supersedes preceding licenses. The Bank is a participant of Kazakhstani Deposit Insurance Fund
JSC.

The Bank’s branch network comprises 12 branches located in the Republic of Kazakhstan (31 December 2009: 12) and
93 business subdivision of branches (31 December 2009: 93).

The Bank’s registered address is: 30/26, Gogol/Kaldayakov stt., Almaty, Republic of Kazakhstan.

2. Basis of preparation

General

The condensed interim financial statements for the nine months ended 30 September 2010 have been prepared in
accordance with International Accounting Standard (IAS) 34 “Interim Financial Reporting”.

The condensed interim financial statements do not include all the information and disclosures required in the annual
financial statements, and should be read in conjunction with the Bank’s annual financial statements as at 31 December 2009.

The condensed interim financial statements are presented in thousands of Kazakh Tenge (“Tenge” or “KZT”), unless
otherwise is stated. As at 30 September 2010 the official exchange rate used for translation of monetary balances on foreign
currency accounts was KZT 147.57 for 1 US Dollar (31 December 2009: KZT 148.46 for 1 US Dollar).

Accounting policies, significant estimates and judgments

The accounting policies adopted in the preparation of the condensed interim financial statements are consistent with those
followed in the preparation of the Bank’s annual financial statements for the year ended 31 December 2009, except for the
adoption of new Standards and Interpretations as at 1 January 2010, noted below:

LAS 24 “Related party disclosures” (Revised)

The revised IAS 24, issued in November 2009, simplifies the disclosure trequirements for government-related entities and
clatifies the definition of a related party. Previously, an entity controlled or significantly influenced by a government was
required to disclose information about all transactions with other entities controlled or significantly influenced by the same
government. The revised standard requires disclosure about these transactions only if they ate individually or collectively
significant. The revised IAS 24 is effective for annual periods beginning on or after 1 January 2011, with earlier application
permitted. The Bank has decided to eatly adopt the revised IAS 24 from 1 January 2010.



Subsidiaty Bank Sberbank of Russia JSC
Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

2. Basis of preparation (continued)
Accounting policies, significant estimates and judgments (continued)

Amendments to LAS 32 “Financial instraments: Presentation™ Classification of Rights Issues”

In October 2009, the IASB issued amendment to IAS 32. Entities shall apply that amendment for annual petiods beginning
on or after 1 February 2010. Earlier application is permitted. The amendment alters the definition of a financial liability in
IAS 32 to classify rights issues and certain options or watrants as equity instruments. This is applicable if the rights are given
pro rata to all of the existing owners of the same class of an entity’s non-detivative equity instruments, in order to acquire a
fixed number of the entity’s own equity instruments for a fixed amount in any currency. These amendments did not have
any impact on financial statements of the Bank.

Improvements to IFRS

In Apsil 2009 the IASB issued the second omnibus of amendments to its standards, primarily with a view to removing
inconsistencies and clarifying wording. There are sepatate transitional provisions for each standard. Amendments included in
Aptil 2009 “Improvements to IFRS” did not have any impact on the accounting policies, financial position ot petformance
of the Bank, except the following amendments resulting in changes to accounting policies, as described below.

e IFRS 8 Operating Segment Information: clarifies that segment assets and liabilities need only be reported when
those assets and liabilities are included in measures that are used by the chief operating decision maker. As the
Bank’s chief operating decision maker does teview segment assets and liabilities, the Bank will continue to disclose
this information in Note 15.

® IAS 7 Statement of Cash Flows: Explicitly states that only expenditure that results in recognising an asset can be
classified as a cash flow from investing activities. This amendment did not have any impact on the financial
position or performance of the Bank.

® IAS 36 Impairment of Assets: The amendment clarifies that the largest unit permitted for allocating goodwill,
acquired in a business combination, is the operating segment as defined in IFRS 8 before aggtregation for reporting
purposes. The amendment did not have any impact on the Bank as the annual impaitment test is performed before
aggregation.

e IFRS 5 Non-current Assets Held for Sale and Discontinued Operations: clarifies that the disclosutes required in
respect of non-current assets and disposal groups classified as held for sale or discontinued operations are only
those set out in IFRS 5. The disclosure requirements of other IFRS only apply if specifically required for such non-
current assets or discontinued operations. This amendment did not have any impact on the financial position or
performance of the Bank.

The following new or revised standards and interpretations effective from 2010 did not have any impact on the accounting
policies, financial position or performance of the Bank:

* Amendment to [AS 39 “Financial Instruments: recognition and measurement” - Eligible Hedged Items
* Amendment to [FRS 2 “Share-based Payment” - Group Cash-settled Share-based Payment Transactions
e [FRIC 17 “Distribution of Non-Cash Assets to Owners”

® JAS 1 “Presentation of Financial Statements”.

Judgments made by the Bank’s management in the process of applying accounting policies are in conformity with judgments
desctibed in the annual 2009 financial statements of the Bank. The management did not apply new estimates and
professional judgments. As a result of application of estimates and professional judgments desctibed in the Bank’s financial
statements for the year ended 31 December 2009, assets, income or expenses of the Bank for the nine months ended
30 September 2010, did not undergo any significant adjustments.

The condensed interim financial statements do not include all disclosures requitred in the annual financial statements.

Corporate income tax expenses are recorded in these condensed interim financial statements based on management analysis
of all available information about weighted average corporate income tax rate expected for the full financial year.
Expenditures that arise irregularly during the financial year should be forecasted or carried forward for the purpose of
condensed interim financial statements only when such expenditures could also be actually forecasted or carried forward as
at the year end.



Subsidiary Bank Sbetbank of Russia JSC

Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

3. Cash and cash equivalents

Cash and cash equivalents comprise the following:

30 September 2010
(unaudited) 31 December 2009

Cash on hand 7,147,358 5,999,142
Cash balances with the National Bank of the Republic of Kazakhstan

(other than obligatory reserve deposits) 1,294,560 24,873,564
Obligatory teserve deposits with the National Bank of the Republic of

Kazakhstan 3,023,859 2,805,736
Correspondent accounts and overnight placements with banks of:

- Republic of Kazakhstan 22,021,962 38,727478

- Russian Federation 864,732 2,431,670

- United States of Ametica 728,723 1,726,016

- European Union countries 626,957 975,763
Placements with other banks with original matutities of less than 90

days 1,951,785 2,490,337
Reverse repurchase agreement with loan organizations with maturity of

less than 90 days 923,037 —
Cash and cash equivalents 38,582,973 80,029,706

The Bank has entered into reverse repurchase agreement at Kazakhstani Stock Exchange. The object of these agreements
was treasury bills of the Ministry of Finance. Fair value of collateral amounted to KZT 997,989 thousand as at 30 September

2010.

Under Kazakh legislation, the Bank is required to maintain certain obligatory resetves, which are computed as a percentage
of certain liabilities of the Bank. Such reserves must be held in either non-interest beating deposits with the National Bank
of the Republic of Kazakhstan (“NBRK”) or in physical cash and maintained based on average balances of the aggtegate of
deposits with the NBRK and physical cash in national or freely convertible cutrency for the petiod of reserves formation.

4, Loans and advances to customers

Loans and advances to customers comptise:

30 September 2010 (unaudited)

Not past due Past due
loans loans Total
Corporate loans to legal entities 107,006,922 8,807,179 115,814,101
Specialized loans to legal entities 8,568,412 1,520,698 10,089,110
Consumers and other loans to individuals 10,778,999 1,376,210 12,155,209
Mortgage loans to individuals 3,252,462 84,537 3,336,999
Car loans to individuals 1,217,431 16,505 1,233,936
Total gross loans and advances to customets
before allowance for loan impairment 130,824,226 11,805,129 142,629,355
Less: Allowance for loan impairment (1,278,792) (9,769,595) (11,048,387)
Loans and advances to customers 129,545,434 2,035,534 131,580,968
31 December 2009
Not past due Past due
loans loans Total
Cotporate loans to legal entities 77,684,982 3,261,580 80,946,562
Specialized loans to legal entities 5,369,675 586,415 5,956,090
Consumers and other loans to individuals 5,842,451 1,879,856 7,722,307
Mortgage loans to individuals 2,083,579 56,365 2,139,944
Car loans to individuals 829,007 3,557 832,564
Total gross loans and advances to customers
before allowance for loan impairment 91,809,694 5,787,773 97,597,467
Less: Allowance for loan impairment (792,054) (5,017,640 (5,809,694)
Loans and advances to customers 91,017,640 770,133 91,787,773




Subsidiary Bank Sberbank of Russia JSC

Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

4. Loans and advances to customers (continued)

Allowance for impairment of loans and advances to customers

The movements in allowance for impairment of loans for the three and nine months ended 30 September 2010 and 2009

are as follows:

At 1 January 2010

Charge/ (reversal) for the petiod (unaudited)

Amounts written-off for the period (unaudited)
Recoveries of assets previously written-off (unaudited)
Exchange rate difference (unaudited)

At 30 September 2010 (unaudited)

At 1]July 2010 (unaudited)

Charge for the period (unaudited)

Amounts written-off for the period (unaudited)
Recoveries of assets previously written-off (unaudited)
Exchange rate difference (unaudited)

At 30 September 2010 (unaudited)

At 1 January 2009

Chatge for the period (unaudited)

Amounts written-off for the petiod (unaudited)
Recoveries of assets previously written off (unaudited)
Exchange rate difference (unaudited)

At 30 September 2009 (unaudited)

At 1 July 2009 (unaudited)

Charge/ (teversal) for the period (unaudited)
Amounts written-off for the period (unaudited)
Recoveries of assets previously written off (unaudited)
Exchange rate difference (unaudited)

At 30 September 2009 (unaudited)

Derecognition of a loan portfolio

Loans to legal Loans to
entities individuals Total
3,994,836 1,814,858 5,809,694
5,630,588 (109,754) 5,520,834
- (358,610) (358,610)
- 82,477 82,477
- (6,008) (6,008)
9,625,424 1,422,963 11,048,387
7,464,689 1,409,203 8,873,892
2,160,735 5,863 2,166,598
- (11,772) (11,772)
- 32,348 32,348
- (12,679) (12,679)
9,625,424 1,422,963 11,048,387
Loans to legal Loans to
entities individuals Total
1,519,146 1,787,562 3,306,708
3,728,655 93,296 3,821,951
- (386,943) (386,943)
- 32,461 32,461
- 8,414 8,414
5,247,801 1,534,790 6,782,591
4,260,513 1,671,222 5,931,735
987,288 (148,696) 838,592
- (121) (121)
- 6,655 6,655
- 5,730 5,730
5,247,801 1,534,790 6,782,591

The Bank regulatly sells a portion of its mortgage loans to Kazakhstan Mortgage Company (the “KMC”) with full right of
tecourse to the Bank on any unpaid loan. The Bank determined that as a result of these transactions not all significant risks
and rewards under the portfolio were transferred to KMC. Accordingly, the Bank continues to recognize these loans as
assets in interim statement of financial position and corresponding lability within loans from ctedit institutions for the same
amount. As at 30 September 2010 these loans amounts to KZT 331,696 thousand (31 December 2009: KZT 343,402

thousand).



Subsidiaty Bank Sberbank of Russia JSC
Selected Explanatoty Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

4. Loans and advances to customers (continued)

Concentration of loans to customers

As at 30 September 2010 the Bank had ten major borrowers, which accounted for 41.9% (31 December 2009: 40.0%) of the
total gross loan portfolio. The total aggregate amount of these loans was KZT 59,713,525 thousand (31 December 2009:
KZT 39,093,708 thousand). Analysis by credit quality of loans and advances to customers outstanding at 30 September
2010, based on contractual terms, is as follows (unaudited):

Loans less Ratio of allowance

Loans before

allowance for Allowance for allowance for to loans before
Impairment Impairment Impairment allowance
Commercial loans to legal entities
Individually impaired loans
Loans up to 30 days overdue 1,390,877 (55,685) 1,335,192 4.0%
Loans 31 to 60 days overdue 688,766 (652,525) 36,241 94.7%
Loans 61 to 90 days overdue 2,107,593 (2,050,867) 56,726 97.3%
Loans 91 to 180 days overdue 1,662,723 (1,488,835) 173,888 89.5%
Loans over 180 days overdue 2,957,220 (2,854,703) 102,517 96.5%
Total individually impaired loans 8,807,179 (7,102,615) 1,704,564 80.6%
Collectively assessed loans
Not past due 107,006,922 (1,015,514) 105,991,408 0.9%
Total collectively assessed loans 107,006,922 (1,015,514) 105,991,408 0.9%
Total commercial loans to legal entities 115,814,101 (8,118,129) 107,695,972 7.0%
Loans before Loans less Ratio of allowance
allowance for Allowance for allowance for to loans before
Impairment Impairment impairment allowance
Specialized loans to legal entities
Individually impaired loans
Loans 91 to 180 days overdue 888,726 (836,055) 52,671 94.1%
Loans over 180 days overdue 631,972 (626,519) 5,453 99.1%
Total individually impaired loans 1,520,698 (1,462,574) 58,124 96.2%
Collectively assessed loans
Not past due 8,568,412 (44,721) 8,523,691 0.5%
Total collectively assessed loans 8,568,412 (44,721) 8,523,691 0.5%
Total specialized loans to legal entities 10,089,110 (1,507,295) 8,581,815 14.9%
Total loans to legal entities 125,903,211 (9,625,424) 116,277,787 7.6%
Consumers and other loans to individuals
Collectively assessed loans
Not past due 3,833,722 (145,120) 3,688,602 3.8%
Loans up to 30 days overdue 54,714 (6,467) 48,247 11.8%
Loans 31 to 0 days overdue 6,246 (2,190) 4,056 35.1%
Loans 61 to 90 days overdue 4,619 1,327) 3,292 28.7%
Loans 91 to 180 days overdue 14,800 (6,775) 8,025 45.8%
Loans over 180 days overdue 962,684 (830,520) 132,164 86.3%
Total collectively assessed loans 4,876,785 (992,399) 3,884,386 20.3%
Individually impaired loans
Not past due 6,945,277 (30,647) 6,914,630 0.4%
Loans 31 to 60 days overdue 12,350 (11,999) 351 97.2%
Loans 61 to 90 days overdue 160,595 (143,797) 16,798 89.5%
Loans 91 to 180 days overdue 115,127 (107,197) 7,930 93.1%
Loans over 180 days overdue 45,075 (44,116) 959 97.9%,
Total individually impaired loans 7,278,424 (337,756) 6,940,668 4.6%
Total consumers and other loans to individuals 12,155,209 (1,330,155) 10,825,054 10.9%




Subsidiary Bank Sbetbank of Russia JSC

Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

4. Loans and advances to customers (continued)

Concentration of loans to customers (continned)

Mortgage loans to individuals

Individually impaired loans

Not past due

Loans up to 30 days overdue

Loans 31 to 60 days overdue

Loans 91 to 180 days overdue

Loans over 180 days overdue

Total mortgage loans to individuals

Car loans to individuals

Collectively assessed loans

Not past due

Loans up to 30 days overdue
Loans 31 to 60 days overdue
Loans over 180 days overdue
Total collectively assessed loans

Individually impaired loans

Not past due

Total individually impaired loans

Total car loans to individuals

Total loans to individuals

Total loans and advances to customers
as at 30 September 2010

Loans before

Loans less Ratio of allowance

allowance for Allowance for allowance for to loans before
Impairment Impairment Impairment allowance
3,252,462 (35,660) 3,216,802 1.1%
39,577 (8,261) 31,316 20.9%
5,423 (2,640) 2,783 48.7%
15,189 (14,935) 254 98.3%
24,348 (24,019) 329 98.6%
3,336,999 (85,515) 3,251,484 2.6%
1,145,183 (7,129) 1,138,054 0.6%
11,124 81 11,043 0.7%
2,279 39) 2,240 1.7%
3,102 43) 3,059 1.4%
1,161,688 (7,292) 1,154,396 0.6%
72,248 () 72,247 0.0%
72,248 () 72,247 0.0%
1,233,936 (7,293) 1,226,643 0.6%
16,726,144 (1,422,963) 15,303,181 8.5%
142,629,355 (11,048,387) 131,580,968

Analysis by credit quality of loans and advances to customers outstanding at 31 December 2009, based on contractual terms,

is as follows:

Commercial loans to legal entities

Individually impaired loans
Loans up to 30 days overdue

Loans 91 to 180 days overdue
Loans over 180 days overdue

Total individually impaired loans

Collectively assessed loans

Not past due

Total collectively assessed loans

Total commercial loans to legal entities

Specialized loans to legal entities

Individually impaired loans
Loans 61 to 90 days overdue

Loans over 180 days overdue

Total individually impaired loans

Collectively assessed loans

Not past due

Total collectively assessed loans

Total specialized loans to legal entities
Total loans to legal entities

Loans before Loans less Ratio of allowance
allowance for Allowance for allowance for to loans before
Impairment Impairment Impairment allowance
183,737 (1,892) 181,345 1.0%
356,599 (349,680) 6,919 98.1%
2,721,244 (2,625,797) 95,447 96.5%
3,261,580 (2,977,369) 284,211 91.3%
77,684,982 (321,393) 77,363,589 0.4%
77,684,982 (321,393) 77,363,589 0.4%
80,946,562 (3,298,762) 77,647,800 4.1%
429,192 (429,192) - 100.0%
157,223 (153,836) 3,387 97.8%
586,415 (583,028) 3,387 99.4%
5,369,675 (113,046) 5,256,629 21%
5,369,675 (113,046) 5,256,629 2.1%
5,956,090 (696,074) 5,260,016 11.7%
86,902,652 (3,994,836) 82,907,816 4.6%
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Subsidiary Bank Sberbank of Russia JSC

Selected Explanatory Notes to Condensed Intetim Financial Statements (continued)

(In thonsands of Tenge, unless otherwise is stated)

4. Loans and advances to customers (continued)

Concentration of loans to customers (continned)

Consumers and other loans to individuals

Collectively assessed loans
Not past due

Loans up to 30 days overdue
Loans 31 to 60 days overdue
Loans 61 to 90 days overdue
Loans 91 to 180 days overdue
Loans over 180 days overdue

Total collectively assessed loans

Individually impaired loans
Not past due

Loans up to 30 days overdue
Loans 31 to 60 days overdue
Loans over 180 days overdue

Total individually impaired loans

‘Total consumers and other loans to individuals

'

Mortgage loans to individuals

Individually impaired loans
Not past due

Loans 31 to 60 days overdue
Loans 91 to 180 days overdue
Loans over 180 days overdue

Total mortgage loans to individuals

Car loans to individuals

Collectively assessed loans
Not past due’
Loans over 180 days overdue

Total collectively assessed loans

Individually impaired loans
Not past due

Total individually impaired loans

Total car loans to individuals

Total loans to individuals

Total loans and advances to customers as at
31 December 2009

Loans before Loans less Ratio of allowance
allowance for Allowance for allowance for to loans before
impairment Impairment Impairment allowance
2,778,085 (334,446) 2,443,639 12.0%
57,745 (15,824) 41,921 27.4%
22,991 (7,050) 15,941 30.7%
26,621 (7,002) 19,619 26.3%
53,257 (42,652) 10,605 80.1%
1,512,932 (1,151,228) 361,704 76.1%
4,451,631 (1,558,202) 2,393,429 35.0%
3,064,366 (11,569) 3,052,797 0.4%
13,690 (2,343) 11,347 17.1%
22976 (9,257) 13,719 40.3%
169,644 (169,611) 33 100.0%
3,270,676 (192,780) 3,077,896 5.9%
7,722 307 (1,750,982) 5,971,325 22.6%
2,083,579 (7,200) 2,076,379 0.3%
4,092 (396) 3,696 9.7%
9,511 9,292) 219 97.7%
42,762 (42,524) 238 99.4%
2,139,944 (59,412) 2,080,532 2.8%
792,084 (4,400) 787,684 0.6%
3,557 (64) 3,493 1.8%
795,641 (4,464) 791,177 0.6%
36,923 — 36,923 —
36,923 _ 36,923 _
832,564 (4,464 828,100 0.5%
10,694,815 (1,814,858) 8,879,957 17.0%
97,597,467 (5,809,694) 91,787,773
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Subsidiary Bank Sbetbank of Russia JSC
Selected Explanatory Notes to Condensed Intetim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

4, Loans and advances to customers (continued)

Concentration of loans to customers (continned)

Below is the structure of loan portfolio by industties:

30 September 2010 (unaudited) 31 December 2009
Amount % Amount %
Setvices 49,955,159 35.0 29,523,990 30.2
Trade 28,596,151 20.0 23,031,771 23.6
Manufactuting 17,624,771 12.3 16,460,325 16.9
Consumer, mortgage and car loans to
individuals 16,538,492 11.6 10,415,389 10.7
Construction 10,089,110 7.1 5,956,090 6.1
Mining industry 8,839,703 6.2 3,469,568 3.6
Agticulture 5,817,656 4.1 2,987,922 3.0
Extraction of hydrocarbons and
enetgy minerals 3,424,245 24 3,977,480 4.1
Transport 721,304 0.5 611,523 0.6
Education 534,686 0.4 181,787 0.2
Credit cards 267,714 0.2 279,426 0.3
Other 220,364 0.2 702,196 0.7
142,629,355 100.0 97,597,467 100.0
5. Investment securities
Available-for-sale investment secutities comptise:
30 September 31 December
2010 (unaudited) 2009
Kazakhstan government bonds 33,887,301 20,348,673
Cotporate bonds 17,133,565 7,299,693
Unquoted shares 2,400 2,400
Available-for-sale securities 51,023,266 27,650,766

All available-for-sale securities, apart from unquoted shares, are traded in active markets and their value is based on quoted
market prices at the end of the reporting petiod. The quoted matket price used for investment secutities valuation is the
cuttent bid price. Thus, available-for-sale secutities ate included in level 1 of fair value hierarchy except for corporate shares
that represent the holding of Kazakhstan Stock Exchange JSC and Central Depository JSC shares which are not quoted on

an active matrket.

Held-to-maturity secutities comptise:

30 September 31 December

2010 (unaudited) 2009
Corporate bonds of foreign issuers 7,639,304 8,037,658
Corporate bonds of Kazakhstan issuers 2,623,894 2,584,967
Held-to-maturity secutities 10,263,198 10,622,625

As at 30 September 2010 and 31 December 2009 available-for-sale and held-to-matutity investment securities are not

impaited.
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Subsidiaty Bank Sberbank of Russia JSC

Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

6. Amounts due to credit institutions

Amounts due to credit institutions comptise:

30 September 31 December

2010 (unaudited) 2009

Loans from other financial institutions 5,805,296 6,157,781
Loans from othet banks 4,128,744 1,344,312
Correspondent accounts and overnight deposits of othet banks 508,520 4,279
Term deposits of other banks - 14,847,579
Amounts due to credit institutions 10,442,560 22,353,951

As at 31 December 2009, term deposits of other banks represent deposits of Savings Bank of the Russian Federation OJSC
with original maturity of less than one month.

Loans from other financial institutions trepresent loans received under the state lending program from the sources of
“DAMU” entrepreneurship development fund” JSC for the period up to 2015 — 2016, and intetest rate of 3% - 8% per

annum.

7. Amounts due to customers

Amounts due to customers comprise:

30 September 31 December
2010 (unaudited) 2009
State and public organisations
- Cutrent/settlement accounts 7,340,045 15,138,098
- Time deposits 31,983,977 6,028,316
Non-governmental legal entities
- Cutrent/settlement accounts 68,868,257 40,426,100
- Time deposits 49,333,973 55,274,832
Amounts due to cotporate customers 157,526,252 116,867,346
Individuals
- Cuttent accounts/demand accounts 5,681,097 4,100,351
- Time deposits 24,811,469 33,119,829
Amounts due to individuals 30,492,566 37,220,180
Amounts due to customers 188,018,818 154,087,526
Held as security against guarantees 622,386 979,685
Held as security against letters of credit 5,858 42,622
State owned commercial entities are not included in the state and public otganizations.
Below is the breakdown of due to corporate and state customets by industry sectots:
30 September 2010 (unaudited) 31 December 2009
Amount % Amount %
Customet setvices 61,623,775 39.1 32,182,868 27.5
Mining industry 38,615,242 24.5 42,127,045 36.1
Financial intermediation 13,502,328 8.6 3,490,909 3.0
Insutance 10,597,297 6.7 9,547,350 8.2
Trade 10,308,773 6.5 6,914,170 5.9
Manufacturing 8,734,591 5.6 11,281,811 9.7
Real estate 6,747,051 4.3 8,307,905 7.1
Agticulture 3,422,984 2.2 132,954 0.1
Transportation and communication 3,054,956 1.9 1,666,372 14
Othet 919,255 0.6 1,215,962 1.0
Amounts due to customers 157,526,252 100.0 116,867,346 100.0

As at 30 September 2010 the Bank had ten major customers, which accounted for 34.5% of the gross balance of customer
accounts (31 December 2009: 42.0%). The total aggregate amount of these deposits as at 30 September 2010 was KZT
64,778,075 thousand (31 December 2009: KZT 64,637,111 thousand).
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Subsidiaty Bank Sbetbank of Russia JSC
Selected Explanatoty Notes to Condensed Interim Financial Statements (continued)

(In thonsands of Tenge, unless otherwise is stated)

8. Debt securities issued

As at 30 September 2010 roaa debt securities issued ate represented by the emission of Tenge denominated bonds. These
bonds were issued for seven years with maturity in November 2011 and have interest rate of 9.2% p.a. (31 December 2009:
8.2% - 11.0% pet angum). On 4 July 2010 the Bank fully redeemed subordinated bonds of the second emission nominal
value of KZT 3,000,000 thousand.

9. Interestincome and expense

Interest income and expense comptise:

For the three months ended For the nine months ended
30 September 30 September
2010 2009 2010 2009
(unaudited) (unaudited) (unaudited) (unaudited)
Loans and advances to customers 4,431,003 3,047,944 12,333,134 8,789,834
Available-for-sale investment securities 639,348 204,267 1,614,546 492,131
Held-to-maturity investment secutities 195,989 33,089 585,634 33,089
Cash and cash equivalents 73,812 346,597 284,306 563,065
Amounts due from other banks 24,597 6,424 87,908 26,940
Interest income 5,364,749 3,638,321 14,905,528 9,905,059
Term deposits of cotporate customers (1,356,019) (823,716) (3,894,176) (1,745,877)
Term deposits of individuals (405,917) (338,773) (1,215,681) (763,904)
Cutrent accounts of corporate customers
and individuals (204,022) (171,467) (477,468) (256,832)
Amounts due to credit institutions (152,085) (152,202) (578,536) (600,035)
Debt securities issued (58,281) (148,638) (330,463) (456,274)
Interest expenses (2,176,324) (1,634,796) (6,496,324) (3,822,922)
Net interest income 3,188,425 2,003,525 8,409,204 6,082,137

10. Fee and commission income and expense

Fee and commission income and expense compzise:

For the three months ended For the nine months ended
30 September 30 September

2010 2009 2010 2009

(unaudited) (unaudited) (unaudited) (unaudited)

Settlement transactions 540,586 459,095 1,450,869 1,235,237
Foreign currency transactions 240,359 159,057 570,476 339,778
Cash transactions 221,647 146,137 554,852 327,719
Payment cards transactions 128,075 59,923 285,712 149,973
Guarantees issued 81,154 31,184 181,179 71,217

Commission from documentary

settlements 54,858 18,241 99,363 41,611
Cash collection 9,909 5,653 24,826 13,632
Other 13,664 9,593 29,390 21,594
Fee and commission income 1,290,252 888,883 3,196,667 2,200,761
Settlement transactions (68,218) (44,042) (156,834) (109,338)
Credit card servicing (53,308) (45,607) (107,148) (82,506)
Commission on documentary settlements (28,590) (14,401) (55,922) (30,887)
Collection services (7,394) - (17,008) -
Transactions with securities (1,405) (1,365) (3,303) (2,773)
Foreign currency transactions (883) (1,555) (2,579) (4,610)
Guarantee commission - - (68,216) -
Other (3,130) (1,503) (19,655) (8,855)
Fee and commission expenses (162,928) (108,473) (430,665) (238,969)
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Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

11. Administrative and operating expenses

Administrative and operating expenses comptise:

Personnel expenses

Rent

Advertising and marketing setvices

Depreciation and amortisation

Social security

Taxes other than corporate income tax

Utlity

Transport and communication

Property and equipment repair expenses

Security and alarm costs

Business trip expenses

Deposits insurance

Collection costs

Representative expenses

Insurance

Audit and consulting services

Other

Administrative and operating
expenses

12. Other operating provisions

At 1 January 2010

Charge for the period (unaudited)
Amounts written-off (unaudited)

At 30 September 2010 (unaudited)

At 1 July 2010 (unaudited)

Charge for the period (unaudited)
Amounts written-off (unaudited)

At 30 September 2010 (unaudited)

At 1 January 2009

Chazge for the period (unaudited)
Amounts written-off (unaudited)

At 30 September 2009 (unaudited)

At 1 July 2009 (unaudited)

Charge for the petiod (unaudited)
Amounts written-off (unaudited)

At 30 September 2009 (unaudited)

For the three months ended

For the nine months ended

30 September 30 September
2010 2009 2010 2009
(unaudited) (unaudited) (unaudited) (unaudited)
(966,855) (777,924) (2,735,566) (2,153,282)
(163,137) (148,224) (453,155) (463,748)
(120,558) (57,890) (201,921) (167,614)
(101,673) (73,259) (292,169) (205,070)
(84,829) (70,253) (251,845) (194,093)
(78,857) (36,768) (175,288) (113,076)
(71,365) (80,749) (262,933) (228,953)
(62,647) (45,829) (167,724) (136,154)
(40,005) (30,005) (76,034) (42,436)
(38,643) (25,473) (109,832) (75,343)
(33,934) (34,815) (82,415) (75,133)
(31,767) (52,939) (83,927) (88,500)
(19,311) (15,216) (51,495) (36,742)
(17,674) (6,831) (44,018) (35,703)
(17,054) (10,132) (37,926) (24,954)
(7,745) - (23,816) (14,600)
(26,407) (13,517) (75,808) (53,236)
(1,882,461) (1,479,824) (5,125,872) (4,108,637)
Other operating
reserves
(296,823)
(510,405)
83,353
(723,875)
(651,631)
(73,226)
982
(723,875)
(56,139)
(34,221)
26,032
(64,328)
(67,354)
(23,004)
26,030
(64,328)

Other operating provisions for the nine months ended 30 September 2010 comptise a provision of KZT 357,408 thousand
for accounts receivable from collection company, which arose from the sale of problem loans in the amount of KZT

1,207,291 thousand.
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Selected Explanatory Notes to Condensed Interim Financial Statements (continued)
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13. Taxation

Income tax expenses comptise:

For the three months ended For the nine months ended
30 September 30 September
2010 2009 2010 2009
(unaudited) (unaudited) (unaudited) (unaudited)
Current corporate income tax expense 68,398 172,200 269,276 237,200
Deferred income tax benefit - origination
and reversal of temporary differences (10,518) - (83,118) -
Corporate income tax expense for the
period 57,880 172,200 186,158 237,200

The Republic of Kazakhstan currently has a single Tax Code that regulates main taxation matters. The main taxes include
value added tax, income tax, social taxes, and others. In accordance with new Tax Code adopted in 2009 corporate income
tax rate of 20.0% will be decreased since 2013 to 17.5% and since 2014 to 15.0%. Management believes that the Bank is in
substantial compliance with the tax laws of the Republic of Kazakhstan affecting its operations; however, the risk remains
that relevant authorities could take different positions with regard to interpretive issues.

As at 31 December 2009 the Bank accrued tax labilities based on the results of tax audit for the period 2004 - 2007 in the
amount of KZT 231,632 thousand, including corresponding fines in the amount of KZT 130,303 thousand. In May 2010
the Bank fully paid this tax liability to the Tax Committee of the Republic of Kazakhstan.

14. Earnings per share

Basic earnings per share is calculated by dividing the net income for the period attributable to common shareholders by the
weighted average number of participating shares outstanding during the petriod. The Bank does not have any share options
or convertible debt or equity instruments.

The following reflects the income and share data used in the basic and diluted eatnings per share computations:

For the three months ended For the nine months ended
30 September 30 September
2010 2009 2010 2009
(unaudited) (unaudited) (unaudited) (unaudited)

Net income for the period attributable

to common shareholders of the Bank 600,427 649,012 1,416,298 892,630
Weighted average number of

participating shares for basic and

diluted eatnings per share

computation 10,000 10,000 10,000 10,000
Basic and diluted earnings per
share (in Tenge) 60,042.70 64,901.20 141,629.80 89,263.00

15. Segment analysis

The main format of presentation of segment disclosure of the Bank is presenting the information based on operating
segments.

Operating segments are components of the Bank that engage in business activities that may earn revenues or incur expenses,
whose operating results are regularly reviewed by the chief operating decision maker (CODM) and for which discrete
financial information is available. The CODM is the person ot group of persons who allocates resources and assesses the
performance for the Bank.

(a) Description of products and services from which each reportable segment derives its revenue

The Bank is organised on the basis of three main business segments:

®  Retail banking — representing private banking services, savings and mortgages.

¢  Corporate banking — representing business banking services, mainly for small and medium entities, and commercial
loans for large corporate customers.

® Investment banking services include assets and liabililes setvices requited for liquidity maintenance, Bank
financing requirements, assets and liabiliies management.
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Selected Explanatory Notes to Condensed Interim Financial Statements (continued)

(In thousands of Tenge, unless otherwise is stated)

15. Segment analysis (continued)

(6) Factors used by management to identify the reportable segments

Business segments of the Bank are represented by strategic business units, oriented at vatious client bases. Management of
the segments is being performed separately as each individual business unit needs its own marketing strategies and level of

service.

Analysis of segment financial information is performed by the Management Board of the Bank, responsible for operating
decision making. This financial information coincides with the internal management information provided to the
Management Boatd for decision making purposes. Thus, management applied the core principle of IFRS 8 “Operating
segments” in deciding what components of partially agreed financial information have to be the base for operating segments

disclosure.

Segment information for the reportable segments for the petiod ended 30 September 2010 is set out below (unaudited):

Retail Corporate Investment
banking banking banking Total
Segment assets
Amounts due from other banks - 731,074 - 731,074
Loans and advances to customers 15,303,181 116,277,787 - 131,580,968
Available-for-sale investment
secutities - - 51,023,266 51,023,266
Held-to-maturity investment
secutities - - 10,263,198 10,263,198
As at 30 September 2010
(unaudited) 15,303,181 117,008,861 61,286,464 193,598,506
Segment liabilities
Amounts due to credit institutions - 10,442,560 - 10,442,560
Amounts due to customers 30,492,566 157,526,252 - 188,018,818
Debt securities issued - - 2,511,987 2,511,987
As at 30 September 2010
(unaudited) 30,492,566 167,968,812 2,511,987 200,973,365
For the nine months ended Retail Corporate Investment
30 September 2010 (unaudited) banking banking banking Total
Interest income 1,668,912 10,894,404 2,342,212 14,905,528
Interest expense (1,215,718) (4,753,076) (527,530) (6,496,324)
Net interest income 453,194 6,141,328 1,814,682 8,409,204
Allowance for loan impairment 109,754 (5,630,588) - (5,520,834)
Net interest income after
allowance for loan impairment 562,948 510,740 1,814,682 2,888,370
Fee and commission income 761,479 2,435,188 - 3,196,667
Net gains from transactions with
available-for-sale investment
secutities - - 1,891 1,891
Segment results 1,324,427 2,945,928 1,816,573 6,086,928
For the three months ended Retail Corporate Investment
30 September 2010 (unaudited) banking banking banking Total
Interest income 619,710 3,909,702 835,337 5,364,749
Interest expense (405,928) (1,712,115) (58,281) (2,176,324)
Net interest income 213,782 2,197,587 777,056 3,188,425
Allowance for loan impairment (5,863) (2,160,735) - (2,166,598)
Net interest income after
allowance for loan impairment 207,919 36,852 777,056 1,021,827
Fee and commission income 290,752 999,500 - 1,290,252
Net gains from transactions with
available-for-sale investment
secutities - - 1,891 1,891
Segment results 498,671 1,036,352 778,947 2,313,970
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Selected Explanatory Notes to Condensed Intetim Financial Statements (continued)
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15. Segment analysis (continued)

Segment information for the reportable segments for the year ended 31 December 2009 is set out below:

Retail Corporate Investment
banking banking banking Total
Segment assets
Amounts due from other banks — 1,495,790 - 1,495,790
Loans and advances to
customets 8,879,957 82,907,816 - 91,787,773
Available-for-sale investment
secutities - - 27,650,766 27,650,766
Held-to-maturity investment
securities - - 10,622,625 10,622,625
At 31 December 2009 8,879,957 84,403,606 38,273,391 131,556,954
Segment liabilities
Amounts due to credit - 22,353,951 - 22,353,951
institutions
Amounts due to customers 37,220,180 116,867,346 - 154,087,526
Debt secutities issued - - 5,607,716 5,607,716
At 31 December 2009 37,220,180 139,221,297 5,607,716 182,049,193
Fort the nine months ended Retail Corporate Investment
30 September 2009 (unaudited) banking banking banking Total
Intetest income 1,332,783 7,993,903 578,373 9,905,059
Interest expense (764,047 (2,323,312) (735,563) (3,822,922)
Net interest income 568,736 5,670,591 (157,190) 6,082,137
Allowance for loan impairment (93,296) (3,728,655) - (3,821,951)
Net interest income after
allowance fot loan
impairment 475,440 1,941,936 (157,190) 2,260,186
Fee and commission income 684,553 1,516,208 - 2,200,761
Segment results 1,159,993 3,458,144 (157,190) 4,460,947
For the three months ended Retail Corporate Investment
30 September 2009 (unaudited) banking banking banking Total
Interest income 462,320 2,938,645 237,356 3,638,321
Interest expense (338,779) (1,147,379) (148,638) (1,634,796)
Net interest income 123,541 1,791,266 88,718 2,003,525
Allowance for loan impairment 148,696 (987,288) - (838,592)
Net interest income after
allowance for loan impairment 272,237 803,978 88,718 1,164,933
Fee and commission income 256,725 632,158 _ 888,883
Segment results 528,962 1,436,136 88,718 2,053,816
Reconciliation of income and expenses, assets and liabilities for teportable segments:
30 September 2010
(unaudited) 31 December 2009
Total reportable segment assets 193,598,506 131,556,954
Cash and cash equivalents 38,582,973 80,029,706
Assets held for sale 1,200,650 1,245,691
Cutrent corporate income tax assets - 71,704
Property and equipment 5,698,475 4,861,780
Intangible assets 272,497 218,380
Other assets 1,479,008 1,627,834
Total assets 240,832,109 219,612,049
Total teportable segment liabilities 200,973,365 182,049,193
Current corporate income tax liabilities 18,768 -
Current tax liability - 231,632
Deferred income tax lability 102,517 136,328
Other liabilities 620,385 532,291
Total liabilities 201,715,035 182,949,444
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15. Segment analysis (continued)

For the three months ended For the nine months ended
30 September 30 September
2010 2009 2010 2009
(unaudited) (unaudited) (unaudited) (unaudited)

Total reportable segment income 2,313,970 2,053,816 6,086,928 4,460,947
Fee and commission expense (162,928) (108,473) (430,665) (238,969)
Net gains from transactions with derivative

financial instruments - 26,434 - 1,671,717
Net gains/(losses) from foreign curtrency:

- dealing 429,474 272,100 1,349,194 999,781

- translation difference 2,708 (9,596) 37,790 (1,853,102)
Other income 30,770 89,759 195,486 232,314
Depreciation and amortisation (101,673) (73,259) (292,169) (205,070)
Administrative and other operating expenses (1,780,788) (1,406,565) (4,833,703) (3,903,567)
Other operating provistons (73,226) (23,004 (510,405) (34,221)
Profit before corporate income tax

expense 658,307 821,212 1,602,456 1,129,830
Corporate income tax expense (57,880) (172,200) (186,158) (237,200)
Profit for the period 600,427 649,012 1,416,298 892,630
Other segment information
Capital expenditures 689,901 264,396 1,030,920 578,387

All of the revenue mainly comes from Kazakhstan customets.

16. Financial commitments and contingencies

Legal actions and claims

In the ordinary course of business, the Bank is subject to legal actions and complaints. The management believes that the
ultimate liability, if any, arising from such actions or complaints will not have a material adverse effect on the financial
position or results of operations of the Bank.

The Bank assesses the likelihood of material liabilities arising from individual circumstances and makes provision in its
financial statements only where it is probable that events giving rise to the liability will occur and the amount of the Lability
can be reasonably estimated. No provision has been made in this financial statement for any of the contingent liabilities.

Tax contingencies

Varlous types of legislation and regulations are not always clearly written and their interptetation is subject to the opinions of
the local tax inspectors and the Ministry of Finance of the Republic of Kazakhstan. Instances of inconsistent opinions
between local, regional and national tax authorities are not unusual. The current regime of penalties and interest related to
reported and discovered violations of Kazakhstan laws, decrees and related regulations is severe. Penalties include
confiscation of the amounts at issue (for currency law violations), as well as fines of generally 50% of the taxes unpaid.

The Bank believes that it has paid or accrued all taxes that ate applicable. Where legislation concerning the provision of taxes
is unclear, the Bank has accrued tax liabilities based on management’s best estimate. The Bank’s policy is to recognize
provisions in the accounting period in which a loss is deemed probable and the amount is reasonably determinable.

Because of the uncertainties associated with the Kazakhstan tax system, the ultimate amount of taxes, penalties and interest,
if any, may be in excess of the amount expensed to date and accrued at 30 September 2010. Although such amounts are
possible and may be material, it is the opinion of the Bank’s management that these amounts are either not probable, not
reasonably determinable, ot both.
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16. Financial commitments and contingencies (continued)

Tax contingencies (continued)

As at 30 September 2010 and 31 December 2009 financial commitments and contingencies of the Bank compzise:

Credit related commitments
Undrawn loan facilities
Guarantees issued

Import letters of credit

Operating lease commitments

Not later than 1 year

Later than 1 year but not later than 5 years
Later than 5 years

Less: Funds held as security against guarantees and letters of credit

Financial commitments and contingencies

30 September
2010 31 December
(unaudited) 2009
19,189,603 3,333,052
9,621,172 4,631,911
6,310,750 363,351
35,121,525 8,328,314
290,609 509,488
479,489 761,635
54,638 95,369
824,736 1,366,492
(628,244) (1,022,307)
35,318,017 8,672,499

The total outstanding contractual amount of undrawn credit lines, letters of credit, and guarantees does not necessatily

represent future cash requirements, as these financial instruments may expire or terminate without being funded.

17. Financial risk management

The risk management function within the Bank is carried out in respect of credit risks, financial, non-financial, operational,
reputational, legal and liquidity risks. The primary objectives of the financial tisk management function are to establish tisk
limits, and then ensure that exposure to risks stays within these limits. The operational, reputational, legal and compliance
risks functions are intended to ensure proper functioning of internal policies and procedures to minimise the tisks.

Below is the geographical concentration of the Bank’s financial assets and liabilities as at 30 September 2010 (unaudited):

Assets
Cash and cash equivalents
Amounts due from other banks
Loans and advances to customers
Investment securities:

- available-for-sale

- held-to-maturity
Assets held for sale
Property and equipment
Intangible assets
Other assets
Total assets

Liabilities

Amounts due to credit institutions
Amounts due to customers

Debt secutities issued

Current corporate income tax liabilities
Deferred income tax liabilities

Other liabilities

Total liabilities

Net position

Kazakhstan Other countries Total
34,910,776 3,672,197 38,582,973
- 731,074 731,074
131,573,699 7,269 131,580,968
41,927,834 9,095,432 51,023,266
2,623,894 7,639,304 10,263,198
1,200,650 - 1,200,650
5,698,475 - 5,698,475
272,497 - 272,497
1,284,806 194,202 1,479,008
219,492,631 21,339,478 240,832,109
6,770,420 3,672,140 10,442,560
183,165,111 4,853,707 188,018,818
2,511,987 - 2,511,987
18,768 - 18,768
102,517 - 102,517
620,385 - 620,385
193,189,188 8,525,847 201,715,035
26,303,443 12,813,631 39,117,074
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17. Financial risk management (continued)

Below is the geographical concentration of the Bank’s financial assets and liabilities as at 31 December 2009:

Kazakhstan  Other countties Total

Assets
Cash and cash equivalents 72,175,456 7,854,250 80,029,706
Amounts due from other banks - 1,495,790 1,495,790
Loans and advances to customers 91,783,696 4,077 91,787,773
Investment securities:

- available-for-sale 20,351,072 7,299,694 27,650,766

- held-to-maturity 2,584,968 8,037,657 10,622,625
Assets held for sale 1,245,691 - 1,245,691
Cutrent corporate income tax assets 71,704 - 71,704
Property and equipment 4,861,780 - 4,861,780
Intangible assets 218,380 - 218,380
Other assets 1,567,262 60,572 1,627,834
Total assets 194,860,009 24,752,040 219,612,049
Liabilities
Amounts due to credit institutions 6,158,152 16,195,799 22,353,951
Amounts due to customers 152,304,197 1,783,329 154,087,526
Debt secutities issued 5,607,716 - 5,607,716
Cutrent tax liability 231,632 - 231,632
Deferred income tax liability 136,328 - 136,328
Other liabilities 512,508 19,783 532,291
Total liabilities 164,950,533 17,998,911 182,949,444
Net position 29,909,476 6,753,129 36,662,605

Assets and liabilities and credit related commitments have been based on the country in which the counterparty is located.
Cash on hand and property and equipment have been allocated based on the country in which they are physically held.
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17. Financial risk management (continued)

The analysis by remaining maturities may be summarised as follows as at 30 September 2010 (unaudited):

Assets

Cash and cash equivalents

Amounts due from other
banks

Loans and advances to
customers

Available-for-sale
investment securities

Held-to-maturity
investment securities

Assets held for sale

Property and equipment

Intangible assets

Other assets

Total assets

Liabilities

Amounts due to credit
institutions

Amounts due to corporate
customers

Amounts due to
individuals

Debt securities issued

Cutrent corporate income
tax liability

Deferred income tax
liability

Other liabilities

Total liabilities

Net position as at
30 September 2010

Aggregate liquidity gap
at 30 September 2010

On
demand
and less From 6
thanl From1to monthsto From1to FromJ3to5 Over 5 Without
months 6 months 1year 3 years years years  matutity Total
38,582,973 - - - - - — 38,582,973
- - 731,074 - - - - 731,074
1,915,532 24,658,956 38,519,121 12,465,450 20,225,727 33,796,182 - 131,580,968
401,682 4,817,386 7,542,408 6,774,309 17,605,551 13,879,530 2,400 51,023,266
618,145 178,329 1,053,462 1,556,322 6,856,940 - - 10,263,198
- 1,200,650 - — - - - 1,200,650
- - - - - — 5,698,475 5,698,475
- - - - - - 272,497 272,497
496,101 846,548 54,405 53,867 28,087 - - 1,479,008
42,014,433 31,701,869 47,900,470 20,849,948 44,716,305 47,675,712 5,973,372 240,832,109
508,520 1,298 2,244,738 1,882,707 251,917 5,553,380 - 10,442,560
88,226,136 30,609,062 13,322,714 25,365,497 1,575 1,268 - 157,526,252
12,345,339 4,602,534 4,251,670 6,986,129 2,306,806 88 - 30,492,566
- 92,859 - 2,419,128 - - - 2,511,987
- 18,768 - - - - - 18,768
- - - - - - 102,517 102,517
516,826 98,018 5,541 - - - - 620,385
101,596,821 35,422,539 19,824,663 36,653,461 2,560,298 5,554,736 102,517 201,715,035
(59,582,388) (3,720,670) 28,075,807 (15,803,513) 42,156,007 42,120,976 5,870,855 39,117,074
(59,582,388) (63,303,058) (35,227,251) (51,030,764) (8,874,757) 33,246,219 39,117,074

The Bank’s capability to repay its liabilities relies on its ability to tealise an equivalent amount of assets within the same
petiod of time. As at 30 September 2010 the Bank had cumulative negative liquidity gap in the amount of KZT 35,227,251
thousand within 1 year. Management has an action plan in place to meet these obligations including disposal of its
mvestment securities available-for-sale, interbank botrowings at local and international money markets, use of released
obligatoty resetves and other measures including extending deposits of its large and old customers.

Included in amounts due to customers are term deposits of individuals. In accordance with the Kazakh legislation, the Bank
is obliged to repay such deposits upon demand of a depositor.

The maturity analysis does not reflect the historical stability of curtent accounts. Their liquidation has historically taken place
over a longer period than indicated in the tables above. These balances are included in amounts due on demand and less
than one month in the tables above.
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17. Financial risk management (continued)

'The analysis by remaining maturities may be summatised as follows as at 31 December 2009:

On
demand
and less From 6
than1 From 1to monthsto From1to From3to Over5  Without
months 6 months 1 year 3 years 5 years years  maturity Total
Assets
Cash and cash equivalents 41,000,587 - - - - - 39,029,119 80,029,706
Amounts due from other
banks 255,895 1,239,895 - - - - - 1,495,790
Loans and advances to
customers 10,726,431 24,055,964 22,009,297 15,170,868 13,493,043 6,332,170 - 91,787,773
Available-for-sale
investment secutities 874,887 7,083,717 5,262,986 9,628,810 4,797,966 - 2,400 27,650,766
Held-to-maturity
investment secutities - - 571,473 1,756,850 2,892,652 5,401,650 — 10,622,625
Assets held for sale - - 1,245,691 - - - - 1,245,691
Cutrrent cotporate income
tax assets - - 71,704 - - - - 71,704
Property and equipment - - - - - - 4,861,780 4,861,780
Intangible assets - - - - - - 218,380 218,380
Other assets 108,662 315,406 1,203,766 - - - ~ 1,627,834
Total assets 52,966,462 32,694,982 30,364,917 26,556,528 21,183,661 11,733,820 44,111,679 219,612,049
Liabilities
Amounts due to credit
institutions 14,971,255 443 416 65,696 836,284 - 6,037,300 ~ 22353951
Amounts due to corporate
customers 61,642,198 28,329,102 26,896,046 - - - - 116,867,346
Amounts due to individuals 8,050,868 15,644,981 13,524,331 - - - - 37,220,180
Debt securities issued 195,483 — 2998266 2,413,967 - - - 5,607,716
Current tax liability - - - ' - - - 231,632 231,632
Deferred income tax lability - - - - - - 136,328 136,328
Other liabilities 10 286,770 - 245,511 - - - 532,291
‘T'otal liabilities 84,859,814 44,704,269 43484339 3,495,762 - 6,037,300 367,960 182,949,444
Net position as at
31 December 2009 (31,893,352) (12,009,287) (13,119,422) 23,060,766 21,183,661 5,696,520 43,743,719 36,662,605
Aggregate liquidity gap as
at 31 December 2009 (31,893,352) (43,902,639) (57,022,061) (33,961,295) (12,777,634) (7,081,114) 36,662,605
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18. Transactions with related parties

Parties are considered to be related if one party has the ability to control the other party or exercise significant influence
over the other party in making financial or operational decisions. In consideting each possible related party relationship,

attention is directed to the substance of the relationship, not merely the legal form.

Balances of related party transactions at the 30 September 2010 and 31 December 2009 are as follows:

30 September 2010
(unaudited) 31 December 2009
Key Key
management management
Parent personnel Parent personnel
Assets
Cash and cash equivalents 1,797,629 - 3,794,271 -
Amounts due from other banks - - 1,495,790 -
Liabilities
Amounts due to credit institutions 248,605 - 14,847,579 -
Amounts due to customers - 59,329 - 40,797
Interest rates on transactions with related parties are as follows:
30 September 2010
(unaudited) 31 December 2009
Key Key
management management
Parent personnel Parent personnel
Cash and cash equivalents
Interest rates 2.6% - 0.03%-5.3% -
Amounts due from other banks
Interest rates - - 7.0%-10.7% -
Amounts due to credit institutions
Interest rates 0.5%-4.5% - 0.9% -
Amounts due to customers
- 9.0% - 4.5%-10.0%

Intetest rates

The income and expense items with related parties for the nine months ended 30 September 2010 and 2009 were as follows:

For the nine months ended

30 September

2010 (unaudited) 2009 (unaudited)
Key Key
management management
Parent personnel Parent personnel
Intetrest income 101,154 - 95,909 -
Interest expense (207,021) (2,105) (31,977) (824)
Fee and commission expense (87,424) - (13,221) -

On 29 January 2010, the Bank accepted guarantees from the Patent totaling KZT 13,685,472 thousand as collateral for
loans issued by the Bank to a number of companies. As at 30 September 2010, loans guaranteed by the Parent have

amounted to KZT 10,831,873 thousand.

Below is the information on compensation to 4 members of key management personnel (2009: 4 members):

For the nine months ended

30 September
2010 2009
(unaudited) (unaudited)
Short-term bonuses and salary 31,353 26,284
Benefits in kind 4,847 6,318
Total 36,200 32,602
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19. Capital adequacy

The Bank maintains an actively managed capital base to cover risks inherent in the business. The adequacy of the Bank’s
capital is monitored using, among othet measures, the ratios established by the FMSA.

During nine months of 2010 the Bank had complied in full with all its externally imposed capital requirement.

The primary objectives of the Bank’s capital management are to ensure that the Bank complies with externally imposed
capital requitements and that the Bank maintains strong credit ratings and healthy capital ratios in order to support its

business and to maximize shareholders’ value.

The Bank manages its capital structure and makes adjustments to it in the light of changes in economic conditions and the
tisk characteristics of its activities. No changes were made in the objectives, policies and processes from the previous years.

FMSA requires banks to maintain a tier 1 capital adequacy ratio (k1) of not less than 5% of all assets and a tier 2 capital
adequacy ratio (k2) of not less than 10% of risk-weighted assets, computed based on statutory requirements. As at
30 September 2010 and 31 December 2009 the Bank’s capital adequacy ratio on this basis exceeded the statutoty minimum.

As at 30 September 2010 and 31 December 2009 the Bank’s capital adequacy ratio, computed in accordance with the FMSA

requirements together with subsequent adjustments pertaining to inclusion of market risk, comprise:

30 September 2010
(unaudited) 31 December 2009
Tier 1 capital 36,512,086 34,353,822
"Total assets 240,832,109 219,612,049
Tier 1 capital ratio 15.2% 15.6%
Total capital ratio 15.2% 15.6%
30 September 2010
(unaudited) 31 December 2009
Tier 2 capital 40,068,396 38,230,365
Risk weighted assets 190,083,101 137,830,197
Tier 2 capital ratio 21.1% 27.7%
Total capital ratio 21.1% 27.7%
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