> RBS
RESOLUTION # 8

on items within the scope of general shareholders' meeting under the Law of RK On joint stock
companies and charter of JSC SB "RBS (Kazakhstan)" (hereinafter the «Bank»)

Herewith, we, The Royal Bank of Scotland Public Limited Company (hereinafter “RBS plc’) a
legal entity under the laws of Scotland, Company Registration Number SC090312, having our
registered office at thirty-six St Andrew Square, Edinburgh EH2 2YB, acting as the shareholder
of the Bank with total number voting shares of the Bank - 4,600,000 that comprises 100% stake,
having reviewed papers containing the information sufficient to make decision during the voting
provided by the Bank (the “Papers”), DECIDE as follows

1. To approve the Agenda item on this Resolution.

2. To discharge Mrs. Alma Mustafayeva, Chief Financial Officer, from the post of acting
Chairman of the Board of the Bank in connection with her paid annual labor leave which
starts from May 16, 2013.

3. To appoint Mrs. Lolita Kuvanysheva, Deputy Chairman of the Management Board, Head of
Corporate Coverage, as acting Chairman of the Management Board of the Bank without
dismissal from her main job (CV is enclosed to Annex 1 of the Papers) and with the right to
delegate authorities to any of the operating Deputies Chairman of the Management Board in
case of absence at work on the basis of valid excuse, business trip, labor leave.

This resolution is executed and signed on 1(one) page.
on 13 May, 2013, Moscow

On behalf of

The Royal Bank of Sc?tland plc

Ny
Vit
4]

Mrs.Oleinik Julia Viadimirovna,
acting on the basis of the Power of Attorney of the
Royal Bank of Scotland dated 21.12.2012
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Kasakctan PecnybrnivkacbiHblH "AKUMOHEPNiK KoFamaap Typans!” 3aHbiMeH xoaHe "RBS" EB
AK-HiH (GyaaH opi - "BaHkK") )aprbiCbIMEH aKLMOHEPNEPAiH Kanmbl XXUHAMBICbIHBIH
Ky3bIpeTiHe XaTKbi3binaTelH Macenenep 6onbiHLWA
Ne 8 LUELLIM

OcbiveH, LLoTnaHansHbiH 3aHHaMacblHa CoOWMKEC KypbififaH XeHe apeKeT eTeTiH 3aHabl TyIFa
Bonbin TabbinaTeiH, BaHkiHiH faybic GepeTiH akunanapbiHbif 100 %-biH KypaiTbiH 4 600 000
AaHa caHblHAafbl baHkiHiH aaybic GepeTiH akumsanapbiH veneHeTiH BaHk akuvoHepi Gonbin
Tabbinarteii The Royal Bank of Scotland Public Limited Company (6ynaH spi - “RBS plc™)
(komnaHusaHbIH Tipkey Hemipi SC090312, saHabl MekeHxaiibl: LoTnaHaus, SanHbypr K., EH2
2YB, St Andrew Square, 36) BaHk ycbiHFaH aaybic 6epy KesiHae Lellimaepa Kabbingay yiiH
KXETTI aKknapaTTbl KaMTUTbIH ManimeTTepai (ByaaH opi MaTiH GoiblHWwa - "ManimeTtTep")
kapan, keneci LUEWIMAI kabeinganpt:

1. Ocbl Wewim 6oibiHwa KyH TopTibiHe eHrisinreH Macene MakynaaHChiH.

2. baHkTiH Kapxbl AenapTameHTiHiH gupekTopsl, AnMa MavsiHosHa MycradaeBHa xaHbim
2013 . «16» mMamblpaaH 6actan Xbin canblHFbl akbinbl eHBEK AeMarbICblHa WbiybIHA
BannarbicTbl BaHk backapmach! TeparacbiHbiH M.a. nayasbiMblHaH GOCATLINCHIH.

3. backapma TeparacbiHbiH OpblHGacapsl, KopriopaTusTik KIUEHTTEp AenapameHTiHiH
AvpekTopbl Jlonuta MapatoeHa KysaHblleBa xaHbiM 2013 x. «16» MamblpaaH 6acran
Heriari )yMblCbiHaH BocaTbinyblHChI3 (TyitiHaemMe Matepuanapra Ne 1 Kocbimuiara Koca
TipKenreH), oHbiK cebenTi cbinTay, iccanap, eHbek AeManbiChl GOMbIHLLA KoHe XYMbICKa
KenvereH xaraaiaa e3 ekineTTikTepiH ke3 kenreH speketTeri Backapma TeparacbiHblH
OpbiH6acapnapbliHa TabbicTay KykbifbiMeH BaHk backapmacbl TepafacbiHblH M.a.
peTiHae TaralbiHOaNChIH.

Oceot Wetwwim 1 (Bip) 6eTTe a3iprieHai aHe oFaH Kon Kolbingbi.
«13» mambip 2013 K.,
Mackey kanacsbl

The Royai Bank of Scotiand plc aTbiHaH
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The Royal Bank /of Scotland plc
KOMAZHNACHIHbIH 21.12.2012 W,
CeHimxaTbiHbiH HeriziHae spekeT eTteTin Konus
BragumuposHa OneiHuk xaHsim.

P




> RBS

PELUEHUE Ne 8
N0 Bonpocam, oTHeCeHHBIM 3akoHom PK "0O6 akunoHepHbix oblectsax” u ycrasom AO [16
"RBS (Kazakhstan)" (ganee «BaHK») Kk KoMneTeHLmn obLyero coBpaHusi akumoHepos

HacTtoawum, The Royal Bank of Scotland Public Limited Company (aanee “RBS plc”) sBnsisce
OpMANHECKAM  TTULIOM,  CO3RaHHBIM U AENCTBYIOWMM Mo 3aKkoHoparvensctey LotnaHguuy,
PErUCTPaLIMOHHBIA HOMEpP KOMMaHun SC090312, ¢ opuanyeckum agpecom: UWoTnaHaus, r.
JamHbypr, EH2 2YB, St Andrew Square, 36, sBnsasch akumoHepoMm baHka, BnagerowmUm
ronocyownmy akuusamu baxka B konunuecTse 4 600 000 WTYK, 4To cocTasnset 100 % ronocyoiux
akUuin baHka, paccMOTpeB npefocTaBneHHble BaHKoM Martepuarnol, coaepxatyne uHgopmaLmio,
HEOBOXOAMMYIO ANA NPUHATUS peLueHuit fpu ronocosaHnn (anee no TekcTy — «Martepuansi»),
NpuHan cnegyrouwee PEWEHUE:

1. Opobpute BoONpoc, KOTOpbIf BXOAWT B [MoBeCTKy AHS No HacTosuwemy PeuweHuio.

2. OcBoboauThb r-xy Myctadaesy Anmy WansaHosHy, Qupektopa ®uHaHcoBoro AenaprameHTa
baHka, ot pomkHocTM w.0. MNpefcenatens [Mpasnewns BaWka B CBSI3W G yxoaom B
onnaqnsaemblit eXerogHbI TPYLOBON OTNYCK € «16» mas 2013r.

3. HasHauute ¢ «16» mas 2013r. r-xy Kysawbiwesy flonuty MapaTtoBHy, 3amectuTens
Mpenceparens Mpaenexus BaHka, Iupektopa genapramerTa KOpPnopaTuBHbLIX KIUEHTOB, B
kadectee u.o0. [peacenarens MNpaeneHus baHka, 6e3 0cBOBOXAEHNSI OT OCHOBHOIA paboTbl
(pestome copepxutcs B IMpunoxerny Ne 1 MaTtepuanos), ¢ npasom AEenerupoBaHnsa CBoux
nonHoMouniA Mbomy 13 AeicTayoWwmMx 3amecTurenei MNpencenarens Mpasnexus Barka B
Cny4ae oTCyTCTBMA ee Ha paboTe No ysaxuTenobHoM MpYYnHe, KOMaH4MPOBKM, OTMyCKa.

HaHHoe PelueHve noarotosneHo u nognucaro Ha 1 (OgHoit) ctpanuue.
«13» mast 2013r., r. Mocksa

OT nmeHn

The Royal Bank of Scotland plc

r-xa Oneithuk KOnus Bnagummposna,
AEUCTBYIOLLAs Ha OCHOBAHUM [osepexHocTu

The Royal Bank of Scotland pic ot
21.12.2012r.




